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General Customer Service

CIGNA Service Center

PO Box 20643

Lehigh Valley, PA 18002-0643

Phone: 800-732-1603

Claims Processing

Life Claim Intake and Office

Pittsburgh Claims Office

Pittsburgh Claim Service Center

P.O. Box 22328

Pittsburgh, PA 15222

Telephonic Claim Filing: 800.36.CIGNA (24462)
Phone: 800-238-2125
Web Reporting: http://www.cigna.com/customer_care/member/forms/fraudpage.html
Waiver of Premium Office

Attn.: Waiver of Premium

Dallas Claims Office

12225 Greenville Avenue

Suite 655

Dallas, TX 75243-9384

Phone: 800-352-0611

Continuation of Coverage
Portability and Conversion - Life

NEBCO

PO Box 152501

Irving, TX 75015-2501

Phone: 800.423.1282

Fax: 469.417.1675

Conversion - Accident

CIGNA Group Insurance

Individual Conversion Unit

PO Box 21087

Lehigh Valley, PA 18002-0187

Phone: 800.441.1832

Accident Claim Office and Intake
Pittsburgh Claims Office

Pittsburgh Claim Service Center

P.O. Box 22328

Pittsburgh, PA 15222

Telephonic Claim Filing: 800.36. CIGNA (24462)
Phone: 800-238-2125

Web Reporting: http://www.cigna.com/customer_care/member/forms/fraud page.html

Disability Claim Office and Intake 

Paper Intake Team

12225 Greenville Avenue

Suite 1000

Dallas, TX 75243

Telephonic Claim Filing: 800.36. CIGNA (24462)
Fax: 800.642.8553

Phone: 800.352.0611

Web Reporting: http://www.cigna.com/customer_care/member/forms/disabilityfraud.html

Evidence of Insurability Forms
CIGNA Group Insurance

PO Box 20310

Lehigh Valley, PA 18003-9921

Or Fax to: 800-440-0856
CIGNA Contact Directory





�





www.CIGNA.com














